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LG Educators Terms and Conditions

LG Electronics U.S.A, Inc.
version 2025-12

PLEASE READ THESE TERMS AND CONDITIONS CAREFULLY BEFORE SUBMITTING
YOUR APPLICATION TO BECOME AN LG EDUCATOR!

BY AGREEING TO THE TERMS AND CONDITIONS OF THIS AGREEMENT BETWEEN
YOU AND LG ELECTRONICS U.S.A., INC. (“LGEUS”) WHICH WILL GOVERN YOUR
RELATIONSHIP WITH LGEUS. BY APPLYING FOR AND PARTICIPATING IN THE LG
EDUCATOR PROGRAM (THE “PROGRAM”), YOU (ON BEHALF OF YOURSELF)
AGREE TO BE LEGALLY BOUND BY AND COMPLY WITH THESE TERMS AND
CONDITIONS, INCLUDING ALL APPLICABLE POLICIES.

AT ANY TIME YOU NO LONGER WISH TO BE BOUND BY THESE TERMS AND
CONDITIONS, YOU MUST IMMEDIATELY PROVIDE WRITTEN NOTICE TO LGEUS.

As used in these terms and conditions, “You” or “Your” shall mean the individual who is applying
to be an LG Educator for LGEUS, and his/her employees, agents, business affiliates, and permitted
successors and assigns.

By submitting Your application and participating in the Program, You agree as follows:

If selected by LGEUS, You will become a LG Educator for educational products offered and sold by
LGEUS (the “Products™). Your territory shall be within the United States and all U.S. Territories
exclusively. Your performance as an LG Educator is subject to these terms and conditions, and any
separate agreement LGEUS may require you to execute as well as any LGEUS policies, standard
operating procedures or guidelines provided to you from time to time (collectively, the “LG Educator
Terms”).

1. Eligibility.

a. To enroll in the Program, You must complete and submit the online application. Initial
approval of Your application does not mean that all information or actions set forth in
the application comply with the LG Educator Terms, and it is Your continuing duty to
ensure Your compliance. We may reject Your application and/or dismiss You from the
Program at any time at our sole discretion.

b. You must provide Your full and accurate legal name, a valid email address, and any other
information required to complete the application for the Program. You will only provide
true and accurate information to LGEUS, and will update any such information as
necessary to ensure that such information is kept complete and accurate. You will not use
any “bot” or other automated method to enroll or participate in the Program.

c. You acknowledge and agree that You meet the following eligibility criteria:
o You have read, understand, and agree to be bound by the LG Educator Terms.
o You are twenty-one (21) years of age or older.
o You reside in the United States.
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o You are authorized to work in the United States (proof of which may be requested by
LGEUS).

o You work in the education field.

o You maintain and actively use an account on at least one form of social media account,
including but not limited to LinkedIn, Facebook, Twitter, Pinterest, Snapchat,
Instagram, Tumblr and YouTube, which have been approved by LGEUS (collectively,
“Approved Media”). Your accounts on Approved Media are referred to as “Accounts.”

2. Term:; Termination; Exclusivity. The term of Your participation as an LG Educator shall being
upon submission of Your application and continue for two (2) years from such date ("Term"),
unless sooner terminated in LGEUS’s sole discretion. The LG Educator Terms may be
terminated by LGEUS immediately at any time, with or without cause, upon LGEUS’ written
notice to You; and by You upon fifteen (15) days written notice by You to LGEUS. LG
Educators who do not follow the applicable requirements can be subject to termination,
suspension, or their commissions being held until all requirements are followed. The
obligations related to Confidential Information will continue perpetually after the termination
of the LG Educator Terms. You agree that during the Term, You will not perform similar
Services for LGEUS competitors in the following categories: commercial signage or displays,
commercial laptops, or commercial projectors.

3. Responsibilities. You agree to use Your best efforts to create content associated with and/or
market and promote the Products on Your Accounts (the “Promotional Services” or the
“Services”) in a manner consistent with the authorized use for each product as outlined in but
not limited to product labels and manuals. You are required to notify LGEUS of Your Accounts
on Approved Media and add LGEUS as a friend/follower. You will be notified of any additional
Approved Media as it becomes available.

4. You agree to perform one or more of the following Promotional Services:

o Create and post photo and video content the Products and/ or any related campaign as
LGEUS may request from time to time (“Content”);

o Share and promote Your personal discount code or link for the Products to encourage
followers to consider them;

o Communicate, network and/ or collaborate with social media influencers, LGEUS’ social
media followers and customers, and any other individuals as may be requested by LGEUS;

o Promptly respond to communications from LGEUS personnel by text, email, phone or any
other form;

o Participate in educational and training programs presented;

o If requested by LGEUS, attend events (“Appearances”).

5. Your Content must comply with all laws, rules, regulations, and LGEUS policies, including but
not limited to the Federal Trade Commission’s (the “FTC”) Guides Concerning Endorsements
and Testimonials (“Endorsement Guides”) and the LGEUS Social Media Endorsement Policy
attached hereto as Exhibit A. You must clearly and conspicuously disclose your "material
connection™ with LGEUS. You must place the disclosure in plain sight in close proximity to any
audio or visual communications that you make about us, our brands, and our products and it must
be unavoidable. You may not bury the disclosure in a link or place the disclosure in a string of
hashtags or other disclosures. We require this disclosure regardless of any space limitations of
the platform, where you can use hashtags for the disclosure (like #ad or #sponsored).
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a) Your Posts will reflect your own honest opinions, beliefs, and experiences.

b) Your Posts will be original and created solely by you.

c) Your Posts will not include the intellectual property of other parties, including any third-
party music, photographs, artwork, trademarks, logos, or slogans.

d) Your Posts will not include any person, or personally identifiable information about anyone,
other than you..

e) Your Posts will comply with the rules of the applicable social media platforms.

f) Your Posts will comply with all applicable laws, rules, policies and regulations, including
but not limited to the FTC Endorsement Guides and the LGEUS Social Media Endorsement
Policy.

6. You hereby voluntarily grant LGEUS, and its respective parents, affiliates, successors,
subsidiaries, assigns, agents, and representatives (together, “LGEUS Affiliates”) the irrevocable,
unlimited, unrestricted, transferable, fully paid up, royalty free, and sublicensable right and
license (but not the obligation) to reproduce, display, transmit, distribute, create derivative works
from, or otherwise capture and/or use (“Use”), by whatever means exhibited, advertised or
exploited, the Content, composed or otherwise created by You, in any and all manner and media
(whether now existing or hereinafter developed), including but not limited to the Internet and
any digital platform or interface, throughout the world in perpetuity, for any purpose whatsoever,
including commercial, marketing, and publicity purposes. You understand that LGEUS has no
obligation to accord You credit for the Content in any Use. You understand that LGEUS has the
right to adapt, change, delete from and add to the Content, and to use all or any part thereof in
new versions, adaptations, and other programs and audio-visual works without any approval by,
notice to, or compensation to You. You agree to release all rights to review and approve the
Content in final format or at any point in the editorial process, electronic or otherwise. Nothing
herein shall be deemed to obligate LGEUS to use Your Content, or to produce, release, distribute
or otherwise use Your Content. You acknowledge and agree that You are responsible for:

o Any and all activity undertaken in connection with Your participation in the Program;

o Maintaining Your Accounts and Content to ensure compliance with all applicable laws, rules,
regulations and policies (collectively, the “Law”), including providing any notifications to
followers as necessary to effect compliance with Law;

o Conducting Yourself at all times with the highest degree of professionalism, behaving in a
legal, ethical and business-like manner and maintaining the highest standards of integrity,
honesty and responsibility in Your dealings with LGEUS, its staff, customers and sales
representatives;

o Presenting and demonstrating LGEUS products in a positive, truthful and sincere manner
and not engaging in any activity or action that may damage LGE’s reputation or the
reputation of its products or services;

o Not using LG, or any trademarks, copyrighted materials, or other Intellectual Property of
LGEUS in any advertising, social media, or in literature other than material published by
LG, without first obtaining the express written permission of LGEUS; and

o Complying with the LG Educator Terms, and LGEUS' Terms of Use and Privacy Policy.

Prohibitions/ Restrictions. You agree and understand that if any Content posted by or associated
with Your account is deemed offensive or inappropriate, You will be deemed, at the sole
discretion of LGEUS, ineligible to participate in the Program. You will then be disqualified from
receiving any further commission, recognition, communication or compensation from LGEUS.
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You will also be disqualified in the event it takes any of the following actions, each a material
breach of the LG Educator Terms:

o Makes any representations or warranties on behalf of LGEUS, other than the ones contained
in LGEUS’s marketing and promotional information;

o Fails to comply with any of the LG Educator Terms

o Promotes the Products through unsolicited or spam emails or otherwise violates any Laws
regulating electronic communications;

o [Engages in, promotes, or contributes to, or creates a platform for, the publishing, hosting, or
promotion of sexually explicit materials, scantily clad images or video, violence,
discrimination based on race, sex, religion, nationality, disability, sexual orientation, or age,
or of any content that is unlawful, harmful, threatening, defamatory, obscene, harassing or
otherwise objectionable to LGEUS in LGEUS’ sole discretion;

o Transmits messages or images inconsistent with the positive images and/ or good will with
which LGEUS wishes to associate;

o Engages in, promotes, or contributes to any activity, software, or materials that may divert
commissions from other participants in the Program;

o [Engages in, promotes, or contributes to any illegal activity or violates LGEUS” or any third
party’s legal rights, and/ or intellectual property rights;

o Engages in “spam” advertising, sends unsolicited commercial email, posts commercial
messages to any forum that prohibits such messages, or engages in any other advertising or
marketing practices that are deceptive, misleading, fraudulent, or otherwise objectionable in
LGEUS’ sole discretion. You may not present LGEUS’ banners, images or videos as if they
are Your own or any other site’s (which is usually referred to as copyright or trademark
infringement, and is illegal) as it may cause a customer to opt-in thinking they are signing
up to receive LGEUS communications rather than Yours;

o Posts any links to the LGEUS website or any other LG platform on Reddit.com or any sub-
page, sub-domain, or sub-thread thereof;

o Creates or links to a website that copies, resembles, has the look and feel of or creates the
impression that it is the LGEUS website or any other platform of LGEUS;

o Reads, intercepts, records, redirects, interprets or fills in the contents of any electronic form
or other materials submitted to LGEUS by any person or entity;

o Uses any promotional coupon or code that is not provided to the LG Educator by LGEUS
for the Program, or runs any ad with any of LGEUS’s URLs offering brand ambassador
commissions;

o Sells or re-sells any of the Products, or offers a cash incentive or discount on the Products
as a means of promotion; or

o Takes any action (or fail to take an action), that is deemed to be unsuitable to LGEUS, in its
sole discretion.

6. Rights of LGEUS. LGEUS reserves the right to preview Your Content from time to time upon
request and reserves the right to request changes to and/or removal of Content in its sole discretion.
We have the right to monitor Your Accounts at all times to ensure that Your Accounts comply with
the LG Educator’s Terms, the Law, and any other requirements. We may notify You of any changes
to Your Content or Accounts that we feel should be made. Without limiting our rights as stated herein,
we may terminate Your participation in the Program if You do not make any changes to Your
Account that we feel are necessary or appropriate. We reserve the right to terminate Your
participation in the Program immediately and without notice to You should we suspect that You have
committed fraud or otherwise violated the LG Educator’s Terms. If such fraud or abuse is detected,
LGEUS shall not be liable to You for any commissions for such fraudulent sales.
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7. Independent Contractor. By entering into the LG Educator Terms, You agree that:

(o]

You are customarily engaged in an independent business providing marketing services, and
are not an employee of LGEUS. Therefore, You are not entitled to any benefits provided by
LGEUS to its employees, including, without limitation, worker’s compensation benefits or
group insurance. Nothing in the LG Educator’s Terms should be construed to create an
employer-employee relationship or any other relationship other than that of an independent
contractor.

LGEUS will not have control or exercise direction over the methods by which You perform
the Services. You are responsible for creating content and determining when Your Content
will be shared, with the exception of time-sensitive projects as identified by LGEUS

You are responsible for Your own federal, state and local income, social security,
unemployment, sales, disability and any other applicable local, state or federal taxes arising
out of Your performance of Services under the LG Educator Terms. If applicable, LGEUS
will report amounts paid to You by filing Form 1099-Misc. with the Internal Revenue Service,
as required by Laws.

You understand and agree that LGEUS will not withhold or make payments for social
security, unemployment insurance or disability insurance contributions on Your behalf. You
agree to indemnify and defend LGEUS against any and all such taxes or contributions. You
are also responsible for all costs, liabilities and expenses You may incur in connection with
performing Services under the LG Educator Terms.

8. Payment for Services. In consideration of the Promotional Services and rights granted to LGEUS

with respect to Content, You may be compensated with free and/or discounted LGEUS Products,
at LGEUS’ discretion, the value and amount of which shall be determined by LGEUS.

9. Intellectual Property. All LG trade names, trademarks, logos, slogans, domain names, trade dress,

coupons, hypertext links, promotional codes, designs, works of authorship, and other advertising
and marketing material (collectively, the “LG Intellectual Property”) is the property of LGE, and
You will not use such LG Intellectual Property except in the form provided to You through the
Program, and solely for the purpose and in the manner specifically authorized by LGEUS.

O

Unless and only to the extent explicitly authorized by LGEUS, You will not modify any LG
Intellectual Property or use any modified or derivative version of any LG Intellectual
Property.

Unless and only to the extent explicitly authorized by LG, You will not purchase, use or
register any domain name, or any social media profile name, handle, or moniker, that
comprises or incorporates any LG Intellectual Property or any variations, derivatives or
misspellings thereof

You will not publish, host, or promote any LG Intellectual Property or other material that
misrepresents Your relationship with LGEUS or implies that You are an official site,
authorized dealer, or otherwise specially connected with or sponsored by LGEUS. Without
limiting the foregoing, You will not publish, host, or promote any press releases, print
advertising, or co-branding items that reference LGEUS or make use of any LG Intellectual
Property or any variations or derivatives thereof, except to the extent expressly authorized
by LGEUS.

You agree that any and all content, photos, videos, verbiage, pictures, writings, other work
product and/ or works of authorship generated as part of the content or otherwise related to
the work that You do for LGEUS (collectively, the “Content”) shall be sole and exclusive
property of LGEUS, and You irrevocably assign to LGEUS all right, title and interest in any
Content that You create, or to which You contribute, including all intellectual property rights
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10.

11.

12.

13.

contained therein. You acknowledge and agree that LGEUS is expressly authorized to use
Your name, likeness, voice, signature, photograph, image, distinctive appearance, gestures
or mannerisms as part of any Content, such use will not constitute an infringement of any of
Your rights, and all Your rights relating to or embodied in any Content are hereby waived.

o LGEUS may post any and all of the Content on social media outlets (including but not limited
to YouTube, Facebook and Instagram) at its discretion, in perpetuity, at no charge. You
acknowledge and agree that all Content was specially requested by LGEUS, and further agree
that it shall be considered a work made for hire within the meaning of the copyright laws of
the United States (together with any modifications, improvements or enhancements).
LGEUS may use and/or re-use the Content, alone or with other material, in its sole discretion,
without any obligation to give You any ownership, credit or remuneration.

Confidential Information. LGEUS may disclose to You confidential or proprietary information
and trade secrets from time to time (collectively, “Confidential Information”). LGE’s
Confidential Information includes, without limitation, all non-public or proprietary information
and LG Intellectual Property, including, but not limited to specifications and other proprietary
information. You agree to hold all Confidential Information in the strictest confidence and not
to disclose the Confidential Information to any third party. You agree that LGEUS is (and will
remain) the sole and exclusive owner of all right, title and interest in and to the Confidential
Information, and all LG Intellectual Property. You further agree that You will not and will cause
any employees and other agents to not, use BF’s Confidential Information for the benefit of
anyone other than LGEUS. You agree not to use LGEUS’ Confidential Information for any
purpose except in the performance of Your obligations under the Ambassador Terms.

Third Parties. LGEUS recognizes that, as an independent contractor, You are available to
perform services for entities other than LGEUS. You agree to notify LGEUS of any other
arrangements. Moreover, You warrant and represent that there is no conflict or potential conflict
of interest between Your performance of Services under the LG Educator Terms and the
performance of services under other contracts for services or as an employee of other entities
and will ensure that no such conflict arises. Without limiting the foregoing, You agree to
promptly notify LGEUS if and when You are engaged to perform substantially similar services
with respect to a competing brand of products.

Indemnity. You will at all times defend, indemnify and hold harmless LGEUS (including,
without limitation, all related and affiliated entities and their respective directors, officers,
shareholders, agents and representatives) from and against any and all claims of whatever nature,
including without limitation: (i) any violation of Law committed by You or Your agents; (ii)
Your participation in the Program, and/ or Your breach of any obligation, representation or
warranty set forth in the Ambassador Terms; and/or (iii) Your Content and any other Services
You may provide. Your obligation to indemnify and defend LGEUS as set forth in this Section
shall include reimbursement of any and all legal fees and related costs and expenses incurred by
LGEUS in connection with any such claim.

Limitation of Liability. LGEUS WILL NOT BE LIABLE TO YOU UNDER ANY LEGAL
OR EQUITABLE THEORY FOR ANY INDIRECT, INCIDENTAL, CONSEQUENTIAL,
SPECIAL OR EXEMPLARY DAMAGES (INCLUDING, WITHOUT LIMITATION,
LOSS OF REVENUE OR GOODWILL OR ANTICIPATED PROFITS OR LOST
BUSINESS), EVEN IF LGEUS HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES.
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14.

15.

16.

Disclaimer. LGEUS MAKES NO EXPRESS OR IMPLIED REPRESENTATIONS OR
WARRANTIES REGARDING LG’S WEBSITE(s) OR ANY OTHER WEBSITES
MAINTAINED AND OPERATED BY BF OR THE PRODUCTS OR SERVICES
PROVIDED THEREON OR OTHERWISE OFFERED BY BF, AND ANY IMPLIED
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE,
AND NON-INFRINGEMENT ARE EXPRESSLY DISCLAIMED AND EXCLUDED. IN
ADDITION, BF MAKES NO REPRESENTATION THAT THE OPERATION OF ANY BF
WEBSITE WILL BE UNINTERRUPTED OR ERROR FREE, AND LGEIS NOT LIABLE
FOR THE CONSEQUENCES OF ANY INTERRUPTIONS OR ERRORS.

Modification. LGEUS may change the LG Educator Terms in the future. Unless the LG Educator
Terms or Law specify/(ies) otherwise, we will give You thirty (30) days prior notice of any
significant change to the LG Educator Terms. If You find the change unacceptable, You have
the right to terminate the Agreement. However, if You continue to receive the benefits of the
Agreement after the end of the notice period of the change, You will be considered to have
accepted the changes. You may not modify the LG Educator Terms by making any typed,
handwritten, or any other changes to them for any purpose.

Miscellaneous. The LG Educator Terms contain the entire agreement with respect to Your
independent contractor relationship with LGEUS and supersede any prior verbal and/or written
agreements or representations regarding said relationship, and will be governed by the laws of
the State of New Jersey (without regard to conflict of law principles). All disputes, claims or
controversies arising out of or in any way relating to the LG Educator Terms, shall be governed
by, construed under, and enforced in accordance with the laws of the State of New Jersey, without
regard to conflict of laws principles. Both parties agree to resolve all disputes related to the LG
Educator Terms, to the fullest extent permitted by law, by final, binding and confidential
arbitration in the State of New Jersey, conducted by JAMS, Inc. ("JAMS") by a single neutral
arbitrator. ~ JAMS’  current  streamlined  arbitration rules are  available at
https://www.jamsadr.com/rules-streamlined-arbitration/. By agreeing to this arbitration
procedure, You agree to waive the right to resolve any such dispute through a trial by jury or
judge or by administrative proceeding. All claims, disputes, or causes of action under the LG
Educator Terms, whether by You or LGEUS, must be brought in an individual capacity, and shall
not be brought as a plaintiff (or claimant) or class member in any purported class or
representative proceeding, nor joined or consolidated with the claims of any other person or
entity. The arbitrator may not consolidate the claims of more than one person or entity, and may
not preside over any form of representative or class proceeding. The LG Educator Terms are
made under the provisions of the Federal Arbitration Act (9 U.S.C., Sections 1-14) ("FAA") and
will be construed and governed accordingly. The parties agree that the procedural and the
substantive provisions of the FAA shall apply. Nothing herein shall prevent any party from
obtaining injunctive relief in court to prevent irreparable harm pending the conclusion of any
such arbitration. Both parties may conduct discovery to the same extent as would be permitted
in a court of law. The arbitrator shall issue a reasoned, written decision that explains the legal
and factual basis for the arbitrator's decision on all claims and defenses presented to the arbitrator.
The arbitrator shall have the full authority to award all relief and remedies which would otherwise
be available in a court of law, including, but not limited to, monetary damages, attorneys' fees,
costs, and exemplary damages when authorized by applicable law. Any awards or orders in such
arbitrations may be entered and enforced as judgments in the federal and state courts of any
competent jurisdiction. LGEUS agrees to pay all fees, costs, or other charges unique to
arbitration including, but not limited to, the arbitrator’s fees. Otherwise, LGEUS and You shall
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each be responsible for its/Your own costs and expenses in connection with the arbitration. The
LG Educator Terms can be amended only by a written agreement signed by You and LGEUS.
Each party agrees to do all such acts, matters and things and shall sign or execute and deliver all
such documents as may in the reasonable opinion of the other party be necessary or expedient to
further and more effectually carry into effect the provisions of the LG Educator Terms.
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LGEUS Influencer & Endorsement Guidelines

This document and any comments provided to the Endorser and/or Influencer (“You” or “Your”) by LGEUS are for
informational purposes only and do not constitute legal advice. LGEUS has the right to modify the content or to require

You to edit the content to comply with LGEUS requirements (e.g., editing out a problematic claim or adding disclosures
or disclaimers).

Please review these guidelines before creating content for LGEUS and reach out if You have any questions. In general,
when creating content for LGEUS , we expect that you'll be safe, follow all relevant laws and guidelines, respect the
privacy and rights of others, and use common sense.

Be Aware of Your Obligations
FTC Regulations: When "endorsing” LGEUS or its products on social media or elsewhere, the U.S. Federal Trade
Commission (“FTC”) requires You to disclose any "material connection" with the sponsoring advertiser.

An “endorsement” means any advertising, marketing, or promotional message for a product that consumers are
likely to believe reflects the opinions, beliefs, findings, or experiences of a party other than the sponsoring
advertiser, even if the views expressed by that party are identical to those of the sponsoring advertiser. Tagging
LGEUS in social media posts, videos, and other verbal or written statements can all be “endorsements.” The
FTC treats endorsements and testimonials identically for enforcement purposes. An “endorsement” could be,
but is not limited to, any of the following:

e Social media tags e (Case studies
e Product demonstrations e Expert endorsements
e Consumer product reviews e Integrated content

A “material connection” is anything of value that might “materially affect the weight or credibility” of the
influencer’s endorsement. A material connection could be, but is not limited to, any of the following:

e Financial compensation e The chance to win a prize
e Free products e An employee-employer
e Free travel relationship
e Discounts or promo code e A family relationship
1
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How to Disclose

Disclosures must be “clear and conspicuous,” meaning it is difficult to miss and is easily understood, taking into
consideration the medium (social media, TV, website, etc.) and type of post (photo, video, article, etc.). To ensure
compliance, You should adhere to the following best practices:

e Avoid vague and stand-alone terms and abbreviations as “sp/spon” in place of “sponsored” or “collab” in place
of “collaboration.”

e Use simple and clear language, such as "Thanks LG for gifting the [product].” “LG sent the [product] for free.”

e Include appropriate handles/hashtags within the first 1-2 lines of Your post so they are clearly visible.

e The disclosure should be unavoidable. For example, viewers should not have to click “more” or scroll to see the
disclosure.

e Do not solely rely on a platform's built-in disclosure tool when disclosing sponsored content; instead, consider
using it in conjunction with Your own comprehensive and clear disclosure method. The ultimate responsibility
for the disclosure is still yours, so You always need to double-check to make sure the disclosure is appropriate.

e Ensure Your disclosure is in the same language as Your endorsement.

e Adisclosure should be made in the same format the endorsement is made (a visual endorsement requires a
visual disclosure; an audible endorsement requires an audible endorsement; a written endorsement requires a
written disclosure).

e Avisual disclosure, by its size, contrast, location, the length of time it appears, and other characteristics, should
stand out from any accompanying text or other visual elements so that it is easily noticed, read, and understood.

e An audible disclosure should be delivered in a volume, speed, and cadence sufficient for ordinary consumers to
easily hear and understand it.

e A written disclosure should be in the same or a similar sized font, in a color that is easily visible and, if
applicable, account for viewing on different devices.

e For video posts, it is recommended to have three (3) disclosures: visual and audible in the video and written in
the caption or description field.

o Audience may watch video on mute and would miss an audible disclosure.

o Audience may only listen to video and would miss a visual or written disclosure.

o Audience may skip a portion of the video and may miss both the audible and visual disclosure in the
video.

e Repeat the disclosure periodically, especially if You make an endorsement in a live stream so viewers who only
see part of the stream will get the disclosure.

e If You are an affiliate, disclose Your affiliate relationship with clear language like “affiliate link” when endorsing
products for which You earn a commission.

e Review and become familiar with regulations that may apply to Your content. See, for example:

o https://www.ftc.gov/news-events/press-releases/2017/04/ftc-staff-reminds-influencers-brands-clearly-
disclose

o https://www.ftc.gov/tips-advice/business-center/guidance/ftcs-endorsement-guides-what-people-are-
asking

o https://www.federalregister.gov/documents/2023/07/26/2023-14795/guides-concerning-the-use-of-
endorsements-and-testimonials-in-advertising

o https://www.ftc.gov/system/files/documents/plain-language/1001a-influencer-guide-508 1.pdf
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Usage of Third-Party Intellectual Property (IP), Copyrighted Materials, and Trademarks

1. Avoid using third party IP that belongs to direct competitors of LGEUS (e.g., Samsung).

2. Do notdisplay LGEUS products or trademarks in close proximity to third-party trademarks unless explicitly
authorized to do so.

3. Do not compare LGEUS products with non-LGEUS products.

4. Refrain from using copyrighted materials (e.g., music, movie clips, images) or trademarks (e.g., logos or slogans)
without a proper license or permission from the copyright/trademark owner.

a. Ifit’s unavoidable, please keep it short. Limit to only what is necessary to get the point across.

5. If the appearance or usage of third-party IP is unavoidable, do not focus on them or display them prominently.

6. Do not do or say anything that falsely suggests the copyright or trademark owner has sponsored or approved of Your
content, and You must attribute the work to the rights holder. Include any disclaimers as required by the copyright
or trademark owner.

a. If the rights holder is not known, please include this disclaimer: Any third-party trademarks and/or
copyrights included herein are the property of their respective owners. Their use does not imply an
endorsement or sponsorship of this video.

b. If the rights holder is known, then a statement like the following could be used: “[MARK] is a registered
trademark of [THE RIGHTS HOLDER], which is in no way affiliated with this video.”

7. Do not feature artistic works such as photographs, murals, paintings, sculptures, monuments, or buildings in Your
content without the written consent of the artist and any individuals featured in the work.

8. All third-party content must be shot practically and meet “Fair Use” guidelines. For more information please
reference: https://www.copyright.gov/fair-use/more-info.html.

Usage of Video Game Footage / Gameplay Videos

1. Avoid or minimize the usage of video game footage or gameplay in your sponsored content.

2. If video game footage or game play is unavoidable, try to feature games from publishers that have explicitly
approved the use of their copyrighted works in monetized gameplay videos and strictly follow the publishers’
requirements.

e Example: Xbox requires you to include the following notice and the link to Xbox’s Game Content Usage Rules.

o [Name of the Microsoft Game] © Microsoft Corporation. [The title of your Item] was created under
Microsoft's "Game Content Usage Rules" using assets from [Name of the Microsoft Game], and it is not
endorsed by or affiliated with Microsoft. https://www.xbox.com/en-US/developers/rules

e Example: Epic Games requires you to include the following disclaimer.

o Portions of the materials used are trademarks and/or copyrighted works of Epic Games, Inc. All rights
reserved by Epic. This material is not official and is not endorsed by Epic.

3. Keep the video game clips short. The video game/gameplay footage should be limited to only as much as is
necessary to get the essential point across.

Usage of Artificial Intelligence (Al)

e Please refrain from using Al-generated content and filters for sponsored content.

e If Al-generated content and/or filters are unavoidable, double disclosure is required:
1. Useof Al, and
2. The fact that it’s sponsored content.

e Virtual influencers are held to the same standard as human influencers.
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Keep It Clean

Please ensure that the language, dialogue and visuals in Your content are acceptable for a general audience and avoid
the use of the following:

Coarse or vulgar language, racial or religious epithets, or slurs

Obscene hand and/or body gestures, visuals

Drugs, tobacco, etc.

Violent or threatening behavior

Illegal, reckless or dangerous behavior (e.g., recording video while driving, piracy)
Nudity or sexually suggestive clothing or behavior

Be Aware of the Rights of Others

Consider the rights of others and exercise caution with the following potential issues:

Wardrobe: Avoid wearing clothes, hats, and accessories with visible trademarks or copyright-protected designs.
Branding: Avoid including prominent brand names, logos, or other branding in Your content for the program.
Avoiding False Light: Do not tell stories in Your content about other people that could be seen as misleading and
offensive, embarrassing or humiliating to the average person. This includes stories that aren’t directly false but imply
or suggest something that isn’t true.

Right of Privacy: Everyone has a right to privacy, so if You're telling stories about Your past, stick to Your
experiences. Do not reveal private facts about others. Even when You’re not naming a specific person, don’t tell a
story about another person that makes it obvious who You’re talking about due to the circumstances.

Specific Types of Endorsements

Integrated Content: Integrated content is not solely dedicated to LGEUS products and may feature various products or
features. Integrated content endorsements must adhere to the following guidelines:

1. Include the sponsorship/paid promotion designation.
2. Verbal and visual disclosures in video:
a. Do not say “LGEUS sponsored this video.”
b. Do say:
i.“LGEUS sponsored this portion of the video”;
ii.“Thanks LGEUS for sending me [product name]”; or
iii.“Thanks LGEUS for gifting me with [product name).”
3. The first line of the description box should say:
a. LGEUS provided the [product name] for free. This is an incentivized review. All other views and
opinions expressed in this video are mine and do not necessarily reflect the views or positions of
LGEUS .
b. "This is an incentivized review" should be included if we paid the influencer in addition to providing
the product for free.

Product Reviews: Product reviews, such as writing a review of an LG product on LG.com, Walmart.com, or Amazon.com,

are treated as endorsements and therefore disclosure of any material connection with LGEUS is required.
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Expert Endorsement: Be careful of imagery, settings, or apparel that may imply that You hold expertise related to the
endorsement message. Lab coats, doctors’ offices, or similar may imply, for example, that You have expertise in a
specific medical or scientific field. Such imagery is prohibited unless You possess the qualifications You are depicted to
possess in the context of the endorsement. Please note that the representations must still rely upon adequate
substantiation to support the claims.

e For example, a doctor or infectious disease specialist may be able to make statements about LG’s CLOi UV-C Bot
that other endorsers could not. Unless You possess the necessary qualifications avoid implying, including via

imagery, setting, or apparel, that You are an expert.

Specific Considerations for Social Media Platforms

For All Platforms: Clearly indicate the following in Your post:

e The content was created in exchange for compensation and/or free products from LGEUS .

e Examples: “This is a compensated review" or "l received this LGEUS TV in exchange for my review."

e Disclose the relationship with LGEUS using terms such as “advertisement,” “ad,” “sponsored,” or “LGEUS
Partner” verbally and/or by using hashtags.

e Do not use vague or abbreviated terms such as “sp/spon” in place of “sponsored” or “collab” in place of
“collaboration.

e Tagany LGEUS handles as required or requested.

YouTube:
1. Include “Product Review” in the title of the video.
2. Add the “Includes Paid Promotion” designation. ————
3. Clearly disclose sponsorship within first thirty (30) seconds of the video AND in the first line of the description,
above the fold.
4. Disclosures must appear at the beginning of the video description, not after “More.”
5. Please include the respective disclaimer of each feature as text overlay in the video

@ Includes paid promotion >

Best Practice for YouTube videos: (1) disclosure in first sentence of description box above the fold, (2) text overlay in
video, (3) verbal disclosure in video, (4) sponsorship/paid partnership designation.

Instagram:
You are encouraged to Branded Content Tool on Instagram, which will include a paid partnership tag linking to LGEUS’s

Handle. This tool also provides insights to help You access the performance of Your branded content campaigns.
However, do not solely rely on a platform's built-in disclosure tool when disclosing sponsored content; instead, consider
using it in conjunction with Your own clear disclosure method.

1. Clearly disclose sponsorship in the beginning of the caption above the fold AND superimposed in any Story or
Reel post. For videos, include audible disclosure in addition to text.
2. Include the sponsorship/paid promotion designation.

Best Practice for Instagram posts: (1) superimposed text #ad, (2) disclosure in first sentence of caption, (3) #ad or
#sponsored as first word in caption, (4) verbal and text disclosure if video, (5) sponsorship/paid partnership designation.
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Facebook:

You are

encouraged to use the Branded Content Tool on Facebook, which will include a paid partnership tag linking to

LGEUS’s Handle. This tool also provides insights to help You assess the performance of Your branded content campaigns.
However, do not solely rely on a platform's built-in disclosure tool when disclosing sponsored content; instead, consider
using it in conjunction with Your own clear disclosure method.

1.

2.
3.
4

Clearly disclose sponsorship in the beginning of the post rather than in the comment section.

Viewers should not have to click “more” to reveal disclosures.

Include the sponsorship/paid promotion designation.

When leaving reviews on LG Global's Facebook page, be mindful of certain factors. Incentivized or compensated
reviews are considered endorsements.

Best Practice for Facebook posts: (1) superimposed text #ad, (2) disclosure in first sentence of caption, (3) #ad or
#sponsored as first word in caption, (4) verbal and text disclosure if video, (5) sponsorship/paid partnership designation.

X (Formerly Twitter):

1. Clearly disclose any paid partnerships or sponsored content by using terms like "ad," "sponsored," or
"promotion" in Your posts. Viewers should not have to click “more” to see the disclosure.

2. |If posting a photo or video, superimpose the disclosure over the content and include audible disclosure, as
appropriate.

TikTok:
1. Use content disclosure settings to convey to Your audience that Your video is branded content.
e Under content disclosure settings, toggle on “Disclose video content.”
e Tap “Your brand” or “Branded content.”
e If You tap “Your brand,” then Your video will be labeled “Promotional content.”
e If You tap “Branded content,” then Your video will be labeled “Paid Partnership.”
e If You tap both options, then it will default to the same settings as Branded content.

2. TikTok's text descriptions appear in small print and may not stand out or contrast with the video background.
Moreover, TikTok videos often contain multiple competing elements, making disclosures in text descriptions
unclear and inconspicuous. Therefore, to ensure viewers notice important information, You should overlay
larger text on Your videos.

3. Include the sponsorship/paid promotion designation.

4. You must ensure that the product or service You are promoting is sufficiently clear and easily identified, without
requiring other users to access Your profile page or any links. All branded content is reviewed by TikTok’s
moderation and posts that do not comply with these policies may be removed from TikTok. The Branded content
disclosure settings must be enabled when posting branded content on TikTok.

Snapchat:

1. For disclosures on Snapchat Stories or images, ensure they are easily noticeable and readable within the time
frame followers have to view the content.

2. Consider the viewing time, competing text, disclosure size, and contrast against the image (a solid background
might be necessary).

3. Be aware that commercial content on Your public profile may also appear in the "For You" section of Snapchat,
so ensure disclosures are suitable in that context.

4. To reach a broader audience on Discover, Spotlight, the Map, or other areas of the app, make sure Your

disclosures are visible and appropriate within those settings.
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Threads:

Threads’ Branded Content Policies require that You use the paid partnership tool to indicate an endorsement. However,

do not solely rely on a platform's built-in disclosure tool when disclosing sponsored content; instead, consider using it in
conjunction with Your own clear disclosure method.

To use the paid partnership tool:

1. When starting a new thread, tap *** in the top right.
2. Tap “Mark as paid partnership.”

a. Note: You can remove the paid partnership tag before posting Your thread by tapping *** in the top
right and then tapping “Remove paid partnership.”
3. As part of the text, enter “@” followed immediately by LGEUS ’s handle.
4. Tap “post” in bottom right to post Your endorsement.

Keep in mind that a post’s text can be edited within five (5) minutes of posting. If the post can no longer be edited, it can
still be deleted. In drafting Your post,

e Clearly disclose any paid partnerships or sponsored content by using terms like “ad,” “sponsored,” or

“promotion” in Your posts. Viewers should not have to click “more” to see the disclosure.

If posting a photo or video, superimpose disclosure over the content and include audible disclosure, as
appropriate.

version 2025-11



	LG Educator Terms And Conditions ver. 2025-12.pdf
	LGEUS Influencer & Endorsement Guidelines (ver. 2025-11).pdf

